
HKCBA Website Revamp Project 

Frequently Asked Questions [version updated: 2014.08.04]: 

1. Memberships 

Q 1.1: How to go back to the main page at any point of time? 

A 1.1: Click the HKCBA logo on the top left hand corner 

 

 

Q 1.2: What is my login name? 

A 1.2: Your login name is your HKCBA master points name, without any spaces or dots, e.g. ALANSZE, 

WKLAI, DAVIDCCNG. 

 

  



Q 1.3: Where and how to login?  Why I need to login? 

A 1.3: You might click MEMBERS on the main menu bar. 

 

You will be directed to http://www.hkcba.org/event/.  You might enter the username and password to 

login.. 

 

Only login members can do the pre-registration, or cancel the pre-registration. 

 

Q 1.4: What is my default password? 

A 1.4: You can reset the password yourself anytime.  Click on the REQUEST NEW PASSWORD link, and 

you will get an email from your registered email. 

  

 

http://www.hkcba.org/event/


 

 

You will get an email in your mailbox, sending from the support team email.  Click on the email details. 

 

 

There is a link for you to login. You might simply click on the link, or copy the link to your browser. 

 

  



You will then be directed to login. 

 

Please then change your password immediately. 

 

 

Q1.5: What is my registered email? 

A1.5: You have to check your registered email in your memberships.  If you have forgotten your 

registered email, simply use the registered email to send an email to members@hkcba.org, and state 

your HKCBA master point name in the email, we will update it and reply you. 

mailto:members@hkcba.org


2. Events Calendar & Registration 

Q 2.1: How can I check if there is any event for a particular date? 

A 2.1: Go to the main page, you can see a calendar on the right side.  The date with a dot means there is 

a CBA event. 

 

 

Q 2.2: How to check if there is additional information for a particular event (e.g. Condition of Contest)? 

A 2.2: You can go to the event calendar; click into the event, details will be pop-up on the right hand 

side. 



Should there be any additional information for a particular event; 【More information】 button will be 

active.  You can click the button for information.

 

 

Q 2.3: How to check result for a particular event? 

A 2.3: You can go to the event calendar; click into the event, details will be pop-up on the right hand 

side. 

Click the 【Hand records】 or 【Results】 for information. 

 

 



Q 2.4: How to perform registration after login? 

A 2.4: After login, you will see the events within a certain period 

 

Select the event you wish to register.  Click on the 【REGISTER】 button.  Please refer to Q 2.5 for 

registration. 

 

Q 2.5: How to pre-register? 

A 2.5: Members can go to the event calendar; click into the event, details will be pop-up on the right 

hand side. When the 【Pre-registration】 button is active, click the button and login if required.  Please 

refer to Q 1.3 for login. 



 

You might type the player name, the player name is also the HKCBA master point name, without any 

spaces and dots, it will automatically search for matching.  Please select it.   

 

You might add another player by the ADD ANOTHER ITEM button. 

You might fill in the TEAM NAME for Team event. 

Click SAVE to save the registration. 



You might register for the other pairs or teams, thru another registration. 

Please notice that acknowledgement email will be sent to the Directors, dedicated council members 

responsible for registration (currently Charlie LEE), and also every player you entered. 

After saving the registration, you shall see: 

 

After registration, you might go back to HKCBA Calendar Page, and click on the event, you will see the 

registration ID: 

 

And now, your pre-registration is successful! 

  



Q 2.6: How to cancel the registration? 

A 2.6: If you wish to cancel the pre-registration, you have to be the one who created it, or the director 

can do it.  Click on the event, and simple click on the registration ID: 

 

Click on 【Edit】 button, and then 【Delete】 button.  

 



 

 

Q 2.7: How to check if the registration is open / closed? 

A 2.7: You can go to the event calendar; click into the event, details will be pop-up on the right hand 

side. 

【Pre-reg not yet started】means the pre-registration has not yet started. 

【Pre-registration】 means you can perform registration. 

【Registration is CLOSED】 means either registration window is over or maximum capacity is reached. 

 



 

Q 2.8: How to check the tournament format for a particular event? 

A 2.8: You can go to event calendar, "Tournament Format" tab.  The latest tournament format can be 

found there.  

 

Q 2.9: How to search for a particular event? 

A 2.9: You can go to event calendar, type the event in the text box on the right side.  Search results will 

be displayed. 



Note: This function is still working-in-progress.  Please visit the event 

calendar for any event. We shall update the procedure and function 

later on. 

 

   

 

 

  



3. General 

Q 3.1: If I have any queries / comments regarding the website, who can i approach? 

A 3.1: You can email hkcbaadm@hkcba.org for general enquiries. 

For website comments, you might contact Alan Sze (sze.alan@gmail.com)  

 

Note: HKCBA website shall provide some other useful functions, such as 

Past Cup Winners List, Running Scores for Year Round Events, up-to-

date Master Points, and etc.  All are still working-in-progress, please be 

patient.  Please also keep an eye closely on the News Announcement.  

We shall update soon when they are ready. 

 

mailto:hkcbaadm@hkcba.org

